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NRW Holdings is committed to creating and maintaining a culture that enables our people to safely and 
productively contribute to the achievement of our Group Purpose, Vision and Values. 

We aim to provide an environment where our people feel a sense of belonging, are supported to achieve their 
potential and are appropriately rewarded for their contribution. 

To achieve this, NRW Holdings will: 

• Create opportunities for our people to develop their capability and achieve to their full potential; 

• Reward and recognise our people, for their contribution based on merit; 

• Treat our people with fairness, dignity, and respect, regardless of their background or identity;  

• Offer equal opportunities for appointment and development; 

• Provide ongoing learning, education and support on appropriate and expected workplace behaviours;  

• Empower our people to offer ideas for continuous improvement; 

• Provide clear and accessible processes for reporting any complaints or concerns;  

• Appropriately investigate complaints or concerns to rectify the instance and take positive action to 

prevent future instances;  

• Encourage collaboration and teamwork, embracing diverse perspectives and ideas;  

• Provide open and transparent communication, cultivating a culture of trust and respect;  

• The support of the local communities in which we work in socially responsible ways; and 

• Adhere to all applicable state, federal, and international employment legislation. 

This policy will be reviewed periodically to ensure its effective implementation and alignment with NRW 
Holdings objectives. 
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